
0818 306060

info@obrienfacilities.com

OBrien, providing salting and snow removal            
 services.Nationwide since 2014. 

WINTER SERVICE 2024



At O’Brien, you can rely on our extensive expertise in the salting and snow 

clearance industry. We take great pride in our exemplary track record, which 

is a result of our team’s advanced organization and exceptional problem-

solving skills. When you engage our services for snow clearance and 

salting, you can be assured that your site will be taken care of with ample 

time to spare, ensuring safety before it’s too late to effectively treat the area.

To make well-informed decisions, we utilise the MET office reporting 
system, and the decision on salting and snow clearance is always made 

the day before. Our office and ground teams work in close collaboration 
to arrive at the correct judgment, ensuring that we take into account all the 

necessary data and factors. As an out-of-hours business, we understand 

the importance of dedication in ensuring prompt and effective snow 
clearance and salting whenever necessary.

At O’Brien Facilities, we prioritise data-driven decisions and steer clear 

of hearsay. Your site will only be cleared or salted based on statistical and 

analytical data, guaranteeing that our actions are founded on accurate 

information and best practices. 

Trust us to provide you with reliable and professional snow clearance 

and salting services nationwide.

RESEARCH

A comprehensive study was 

carried out by the University 

of Waterloo in Ontario, 

Canada, providing the most 

comprehensive database of winter 

road safety information, including 

surface data, accident history, and 

weather conditions over 122,000 

event-hours.

It was found in this report that road 

salt reduces crashes by 88%,

injuries by 85%, and accident 

costs by 85%.  
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8 5 %  



We will mobilise automatically based on ‘RED’ forecast alerts 

and can extend this to ‘ORANGE’   or ‘YELLOW’ reports on request.  

A copy of the daily met report will be forwarded each day to confirm salting requirements.  

The contract period will run from 1st November 2022 – 31st March 2024

unless a variation to this is requested  

Salting Service

Our service is triggered by predictive weather forecasts issued daily, and dependant on fore-

casted conditions our crews will then be dispatched in the early evening/night to commence 

salt application to the required properties.  

Methodology:  

Red 

Frost, Ice and/or snow are likely to occur  

Organge  

Road surface temperatures and forecast to be +0.5C or below 

(including dry roads below 0.0C) - there is still a risk of frost, ice or snow.  

Yellow  

Road surface temperatures are forecast to be between +0.6 and 1.9C 

– there is a lower risk of frost, ice or snow.  

Green  

Road surface temperatures and forecast to be +2C or higher 

        OUR MISSION 

AT OBRIENS IS TO 

PROVIDE FLEXIBLE 

AND PROFESSIONAL 

WINTER
SERVICES
SOLUTIONS, 

TAILORED TO THE 

SPECIFIC NEEDS 

FOR EACH OF OUR  

CLIENTS

TRUSTED

PARTNERS

IN WINTER SOLUTIONS



TEAM MEMBERS

W I N T E R  O P E R AT I O N S

OUR FULLY QUALIFIED TEAM ARE ON HAND TO PROVIDE ANY 

INFORMATION OR SERVICE THAT YOUR BUSINESS MAY REQUIRE. 

MEET THE TEAM HERE AT O’BRIEN FACILITIES

WESLEY

GROUND TEAM LEAD

TREVOR

CONTRACTS MANAGER

ARRON

REPORT ANALYST

NICK

CONTRACTS MANAGER

    

SALTING & SNOW CLEARANCE

We provide full salting and, when necessary, snow clearance services for all commercial businesses. 

We are available to visit sites outside of normal working hours to salt car parks, footpaths and entrances. 

Once a client subscribes to the salting / snow clearance service, if we deem the service necessary for their 

site (based on a daily MET OFFICE weather forecast report) the work is automatically scheduled to be 

completed. This provides our clients with complete peace of mind.

Whatever the weather!
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O B R I E N S  WO R K O N  A 

M E T  O F F I C E 
W I N T E R  M A I N T E N A N C E 

T E XT  A L E RT

O’Brien works from a MET Office Winter Maintenance text alert system. At 12pm each 
day MET Office provides O’Brien with an in-depth hourly weather forecast and supporting 
information regarding each site we service. Based on the temperature status and the 

severity of the weather O’Brien reviews each site on a case by case basis. 

A decision is then made regarding what action, if any, should be taken. Contact will be 

made to site managers if required and in all cases site offices will be notified of the Plan 
of Action for the following morning and whether salting/snow clearance is required or not. 

Be confident that your site will only be 
cleared or salted based on statistical and 

analytical data, not on hearsay!

The University of Waterloo study found that:
 Road surface condition is the single most important safety factor during a winter event

 — more important than visibility, precipitation intensity, air temperature, wind speed, or exposure. 

Quality Assurance: 

We are a member of the Safe Contractor 

Accreditation and  are currenlty adding to 

this by implimenting ISO quality systems. 

In terms of salting services, the initial 

protocol is to ensure all equipment is 

of a high standard, fit for purpose and 
maintained accordingly. 

All our equipment is washed down each 

morning following salting works to ensure 

no salt is present which may lead to 

rusting over time. Spreading equipment 

is visually inspected. Any faults are 

reported and attended to immediately to 

make sure vehicles are readily available 

to complete salting works. 

All of our machinery and equipment is 

inspected and certified separately by an 
outside specialist.

We only use white salt on all our sites 

– no grit. 

01 02
Health & Safety: 

O’Brien complies and carries out all 

works in accordance with the Safety, 

Health and Welfare Act 2005. Health and 

Safety Statement can be provided upon 

request. All operatives will be trained and 

hold all required safety documentation to 

carry out the works. 

03

KPI’s: 

We can guarantee the following: 

• We own the necessary equipment and 
salt stock for service consistency 

• We ensure the client receives daily 
forecasts  

• We use weather data from the MET 
office 

• We provide high quality training for 
operators 

• We ensure out of hours contact details 
for necessary staff on site if required 

• We provide one point of contact for 
each zone to deal with the day-to-day 
contract management

• We provide a report for the previous 
nights salting.



O B R I E N  FAC I L I T I E S

W I N T E R  P R OTO C O L

W E  E M P LOY 

A  D E D I CAT E D 

W I N T E R  T E A M 

AT  O B R I E N S  TO 

LO O K A F T E R  A L L 

W I N T E R  S E RV I C E S 

DEDICATED TEAMS 24/7

Our 24/7 service uses a system of location-

based forecasting and alerts to deliver 

targeted responses

Our winter services help clients deal with adverse weather conditions by 

maintaining access to their property, keeping staff and visitors safe and ensuring 
business continuity. When the ground temperature falls this can cause serious 
disruption to your business.

We provide winter maintenance services to keep our customers’ properties 

safe and accessible during spells of snow, frost and ice. Our 24/7 service uses 

a system of location-based forecasting and alerts to deliver targeted responses, 
deploying dedicated teams with specialist gritting equipment and snow ploughs. 

Having an action plan in place to manage the problems and the risks that the 

winter brings is important.

If the Met Office report for your specific site location indicates an alert for your 
area, we let you know by e-mail and confirm that our team will be on site to 

service your property during the night. The following morning, we send you a 
detailed report / photos of the work carried out.

Winter maintenance can play an important role in helping you to ensure that 

access too and from your business is always possible while also mitigating the 
risk of accident or injury. We employ a dedicated Winter Team at O’Brien Facilities 

and have all the resources needed to support you in keeping your business open 

throughout the winter season.

  OVER

8600
  BAGS OF SALT

 Winter Crews: 

12
  Average Annual Visits: 

1680 Snow 
Ploughs: 8

Nationwide 

Locations: 

3024Hours



BELOW IS A TIMELINE ON HOW OBRIENS OPERATE WINTER 
SERVICES IN AN EFFICIENT INDUSTRY LEADING WAY

TIMELINE

11AM: MET OFFICE REPORT

RECEIVED INDICATES 

ALERT FOR YOUR AREA FOR

THE FOLLOWING MORNING

11.30AM: E-MAIL IS SENT 
8PM- 8AM

12PM: CONFIRMATION 

E-MAIL FROM THE CLIENT.

C H O O S E  O B R I E N S

F O R  YO U R  W I N T E R  S E RV I C E S

DEDICATED TEAMS 24/7

1PM: O’BRIENS WINTER 

GROUND TEAM 

ARE NOTIFIED AND 

PREPPED FOR THE 

MORNING SERVICES

8PM – 8AM: WINTER SERVICES 
SALTING & GRITTING 

TAKE PLACE.

10AM: 

DETAILED 

REPORT 

IS SENT TO 

THE CLIENT.



0818 306060

info@obrienfacilities.com

NATIONWIDE


